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CONTACT DETAILS ELECTROLUX CUSTOMER CARE 

Thailand 

Call Center Tel: (+66 2) 725 9000 Electrolux 
Thailand Co., Ltd 
Electrolux Building 
14th Floor 1910 New Petchburi Road Bangkapi, 
Huay Kwang, Bangkok 10310 
Office Tel: (+66 2) 725 9100 
Office Fax: (+66 2) 725 9299 
Email: customercare@electrolux.co.th 

Indonesia 

Layanan langsung konsumen: 08041119999 
PT. Electrolux Indonesia 
Electrolux Building 
JI. Abdul Muis No.34, Petojo Selatan, Gambir 
Jakarta Pu sat 10160 
Email: CustomerCareID@electrolux.com.
SMS & WA: 0812.8088.8863 

Vietnam 

Domestic Toll Free: 1800-58-88-99 
Tel: (+84 8)3910 5465 
Electrolux Vietnam Ltd 
Floor 9th, A&B Tower 
76 Le Lai Street - Ben Thanh Ward - District 1 
Ho Chi Minh City 
Vietnam 
Office Tel: (+84 8) 3910 5465 
Office Fax: (+84 8) 3910 5470 
Email: vncare@electrolux.co.vn 
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Malaysia 

Domestic Toll Free: 1300-88-11-22 
Electrolux Home Appliances Sdn. Bhd 
7th Floor, Tower 2, Jaya 33, No. 3 Jalan Semangat, Seksyen 
13, 461 O Petaling Jaya, Selangor 
Office Tel: (+60 3) 7843 5999 
Office Fax: (+60 3) 7955 5511 
Customer Care Center: Lot C6, No. 28, Jalan 15/22, Tam an 
Perindustrian Tiong Nam, 40200 Shah Alam, Selangor. 
Consumer Care Hotline: (+60 3) 5525 0800 

Fax: (+60 3) 5524 2521 

Philippines 

Domestic Toll Free: 1-800-10-845-care 2273 
Customer Care Hotline: ( +63 2) 845 care 2273 
Electrolux Phils Inc 
25th Floor, Equitable Bank Tower 8751 
Paseo De Roxas, Makati City 
1226 Philippines 
Office Tel: (+63 2) 845 4510 
Office Fax: (+63 2) 845 4548 
Email: wecare@electrolux.com 

Singapore 

CONSUMER CARE HOTLINE : (+65) 67273699 
Electrolux S.E.A. Pte Ltd. 
1 Fusionopolis Place, West Lobby#0?-10 Galaxis, 
Singapore 138522. 
Office Fax: (+65) 67273611 
Email : customer-care.sin@electrolux.com 

Hongkong 

DCH ELECTRICAL APPLIANCES SERVICE CENTRE 
4/F, DCH BUILDING, 20 KAI CHEUNG ROAD, 
KOWLOON BAY, HONG KONG 
SERVICE HOTLINE: (+852) 3193 9888 
EMAIL: customercare@dch.com.hk 
WEBSITE: www.electrolux.com.hk 


